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CloudConnexions Help 
Desk / IT Service Desk 
Support includes: 

 
24/7/365 coverage 

Email, phone, and live chat 
support 

Support for software, hardware, 
and VoIP phone systems 

Convenient IT self-service portal 

Call tracking 

Windows, Mac, and Linux support 

Expert technicians 

Remote monitoring and 
maintenance 

 

Help Desk Services from 
CloudConnexions 

Professional, immediate help desk support 
without the costly overhead. 
Outsourced IT Help Desk Services offer your organization 
24/7 access to experts who will address your technology 
challenges. We provide every client access to our staff of IT 
experts who are ready to provide support around the clock. 
Outsourcing your help desk support is a great way to save 
money and provide your staff with the occasional IT help 
they may need. 

Service Desk and Remote Support 
Our comprehensive Help Desk Services give your business 
many advantages. Fast and reliable remote support from 
our state-of-the-art facilities deliver superior user 
satisfaction at dramatically lower cost than on-site support. 
Most support requests are resolved on the first call, and 
more complex challenges will be escalated to Tier 2 
technicians and tracked to ensure quick follow-up and 
resolution. 

Our Help Desk agents have the knowledge and experience 
to help you with any IT related issues. Ongoing training and 
access to industry-leading tools allows them to resolve 
issues quickly and accurately. Our team can help you with 
nearly any IT or technology support issue, including 
applications, hardware, and other vital systems that you rely 
on to conduct business. 

As a client, you can call our helpdesk support number at any 
time and be immediately connected to a trained technician 
who’s ready to help. Users can submit help requests 
through a convenient desktop-ready option, live chat 
support, or through an easy-to-use self-service portal. Our 
Help desk can help your employees resolve common issues 
in a matter of minutes. 

 


