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Support Services for All Devices

and Operating Systems

CloudConnexions helps you get
the most from your devices,
workstations, and servers,
regardless of operating system.

Support for Windows, Apple, and Linux
Devices

Our managed services include complete support for
Windows PC workstations and servers, as well as
Mac and Linux machines. Our team can ensure that
your technology assets are running smoothly —
whether they’re physical devices or remote virtual
machines.

More importantly, we will help you keep your
network secure in the world of remote workforces
and bring-your-own-devices (BYOD). Our team can
develop a comprehensive cybersecurity stack that
keeps your data safe regardless of the number,
location, and types of devices used by your staff.

Support for i0OS/Mac OS

More and more companies are bringing Apple
computers into their workplaces, and we’re ready
to help them stay productive. Our computer
services and network solutions include Mac support
and services.

Even though Mac products are known for ease of
use and simplicity, all computer systems require
technical support and service from time to time.
Our expert team will make sure your systems are
properly integrated, up-to-date, and working when
you need them.

Hybrid IT Environments

If you need a Mac server or need to integrate Macs
into your existing PC-based network, we can help
get your office configured correctly the first time.
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Need to run two operating systems in parallel?
CloudConnexions can set up your office so your
employees can switch between Windows and Mac
OS on the same machine.

Our support solutions integrate software and
hardware across teams, to enable constant
collaboration whether in the office or working from
home.

We know you want your teams to have access to
the latest software and hardware to maximize their
productivity. If your staff has trouble sharing files to
work collaboratively, or they struggle with slow
machines, their productivity drops.
CloudConnexions will help you overcome obstacles
to working efficiently and getting the job done.

All Device Support from
CloudConnexions

e Windows PC or Mac workstation
installation and configuration

e Support for virtual machines and servers

e Mac/Windows/Linux servers and
infrastructure

e Mac/PC/Linux troubleshooting and help
desk support

® Mac/PC/Linux monitoring, patching, and
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